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21. Roles and Responsibilities of Various Stakeholders under this Scheme:

Besides above-mentioned procedures, the broad but not exhaustive list of roles and responsibilities
of concerned stakeholders are given below:

S.No. | Name of the agency Roles & Responsibilities
1 Nodal Department s Overall formulation, monitoring ,
| Controlling & Implementation of the
Scheme

e Fixing roles and responsibilities of
scheme implementing agencies

e Obtaining necessary administrative,
financial and operational approval from
the Government '

e (Coordination between State
Government and supporting
departments

! e Coordination between Nodal agency

and District Administration
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Organizing SLC meetings and proposing |

recommendations

Budgetary provisions, sanctions and
allotment of fund

Notification of District level Nodal
officers

Others, if any based-on request of
Nodal Agency

Taking actions against deviations from
scheme guidelines

Supporting Departments

Extending support to the Nodal
Department in Implementation of
Scheme

Directions to their field level agencies,
offices & field functionaries to provide
all support and carry out activities as
per the laid down procedure for
successful implementation of Scheme

Nodal Agency

Ensure successful implementation of
the scheme

Ensure strict compliance of guidelines
of scheme

Coordination with supparting
implementing agencies for necessary
activities

Coordination with District level
committee for proper implementation
of Scheme

Setting up State Control room with
necessary infrastructure along with
human resource,

Remittances of fund

NIC

In coordination with Nodal agency and
the Nodal department and supporting
department development of Web
portal.

Necessary arrangement of
technological infrastructure required in
coordination with JAPIT/Department of
Information Technology

Coordination with other states or
agencies for technological
improvement in the web portal or
addition and deletion of fields on web
portal

Advises and suggestions to Nodal
Department, supporting departments,
Nodal agencies, supporting agencies

15

)/




from state to district level.
Arrangement of training programmes
for IT related requirements of all level |
stakeholders

Arrangement of Video
conferencing/online meeting for
stakeholders

In case of pandemic issue, arrangement
of alternative measures of meeting
Web portal Integration related matter
with other agencies

Development of cyber security
measures

Maintenance of web portal and
amendments as per suggestion of
Nodal agency

Integration of mass SMS facility for
beneficiaries through web portal
Assistance to stakeholders in uploading
of official contents, data, information,
messages on web portal

State Level Bankers
Committee/participating
Bakers

Active participation for implementation
of Scheme

Guiding and providing necessary inputs
to SLC for better decision making
Helping SLC and Nodal
department/agency towards
implementation of scheme in successful |
manner |
Coordination with all bankers in the
state for smooth implementation of
Scheme

Development of common portal for
bankers for data compilation
Arrangement of necessary devices for |
e- KYC and scanning of documents etc
during application of process

Ensure adhaar enabling of Crop Loan
accounts

Time to time Intimation of RBI
guidelines or GOI guidelines to
SLC/Nodal agency '
Reporting & Complaints management ‘
system in coordination with Nodal
Agency /DLC ‘

JAPIT

Arrangement of necessary IT |
infrastructure to NIC. ’
Cost model for IT infrastructure in
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coordination with IT

Arrangement of Data center with
sufficient band width ;
Coordination with Nodal agency and
other supporting agencies for necessary |
requirements

Design and development of awareness
and publicity materials like — TV bytes,
advertisement, Poster, stickers,
Hoardings, Wall painting, audio visuals
etc
Ensure arrangement for clear and
effective communication about scheme
Strategies for Awareness and publicity
campaign ‘
'.

Coordination with Nodal agency and
other supporting agencies for necessary |
operations related to mass ;
communication

card and forwarding applicant data to
DNO

Any other work assigned by Nodal
agency/ DLC

|
Ensuring online validation of Ration ‘
|
|
|

Coordination with NIC and Nodal
Agency for arrangement of application
procedure on web portal& e- KYC
Daily report on application and 5
applicants

Display & Distribution of publicity
materials among farmers

6 IPRD
|
7 Civil Supplies Directorate
8 CSC
9 Scheme Bank
1

Ensure high level coordination among
Nodal agency, NIC, PFMS and District
Nodal officers

Ensure opening of desired bank account
at state level and district level [
Develop Daily MIS system for reporting ;
on payment and receipts

Ensure digital signatures of all
authorized officers for banking
transactions

Obtaining list of authorized officers for
banking transactions from Nodal
agency J
Arrangement of training and guidance
programme for banking transaction in
coordination with PFMS and NIC
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10 | PEMS e Helping nodal agency for on boarding of Scheme
e Arrangement of necessary training programme for all related
stakeholders on use of PFMS operations for DBT

e Integration of Web Portal in coordination with Nodal agency and
. NIC

22. Roles and Responsibilities of Committee:

S.No. | Committee Roles & Responsibilities
1 1 SLC e Administrative & Strategic support to Nodal Department |
& DLC
e Overall review of Scheme Implementation process in the
state
e Recommendations to Government on amendments, if
any
e Directions on necessary Notifications, if required _
2 DLC e Qverall review of Scheme implementation process in the !
District
e Ensuring implementation of Scheme in Time bound
manner

e Robust functioning of online complaints management
system

e Implementation of Awareness & Publicity

e Remittance of fund and banking operation

e Coordination with all the stakeholders

e Ensuring all the operations as per guideline in
timebound manner

5 DEC e Close monitoring and reviewing of Implementation
process

e Necessary recommendations to SLC on policy matters

e Coordination between Nodal agency and SLC

e Necessary support to Nodal agency for coordination
among supporting department and agencies for
necessary communication.

e Guidance and support to Nodal agency on administrative
and financial matters

1. Role and responsibilities of Nodal Officers:

S.No. | Nodal Officer Roles & responsibilities

% State Nodal e High level of coordination with District level nodal
Officer officer

e Ensuring successful implementation of scheme in
all the aspects.

e Coordination with SLC members & DLC members
18
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Monitoring of all activities as per guidelines |
Coordination among all major stakeholders at Head l
quarter level '
Arrangement of banking operations and
remittances of fund

Creation of State Control room

Flow of information from top to bottom and
bottom to top

Issue of instructions based on recommendations of
SLC and Nodal Department

Reporting of all activities

Fast complaints management system

Maintenance of all records related to scheme and
ensuring auditing of the same

Any other work assigned by SLC & Nodal
department

District Nodal
Officer

Arrangement of timely meetings at District level
Reporting to State Nodal Officer and DLC

Robust strategies for implementation of Scheme in
time bound manner

Flow of information from top to bottom and
bottom to top :
Banking operation and remittance of fund as per |
guidelines
Ensuring implementation of Scheme as per
guidelines

Any other work assigned by State Nodal officer or
DLC

Maintenance of all records related to Scheme

District Civil
Supply Officer

In coordination with DNO ensuring timely
validation of Ration card of applicant

Time bound completion of work

Active participation at District level and extending
necessary support to DLC and DNO
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